
PROVIDER PROTOCOLS DURING COVID 

Starting Monday, June 1st, 2020, Modus will begin implementing our first phase of reopening. This date 

is contingent on changes in state and city guidelines and recommendations, and may change at any 

time. In order to ensure the safety of our drivers and clients, we are implementing a new set of 

protocols, which will be strictly enforced. Additionally, we will not be bringing our volunteers back until 

Phase 2. All rides will be provided by Modus staff.  

Modus management will continue to monitor the situation as it develops and will modify if any changes 

are made. In addition to the following procedures, we ask that everyone also follow CDC guidelines 

during this transition.  

SCHEDULING A RIDE: 

• All Ride Requests must be submitted by an authorized care provider at a Modus Member Agency at 
least 48 hours before the ride is to occur. Furthermore, Modus is requiring all clients to sign a new 
Rider Agreement AND COVID-19 Acknowledgment and Liability Waiver, which must be signed by 
the client and submitted by the provider at least 48 hours before the ride is to occur. The new 
waivers can be found in the Provider Portal and can be signed electronically.

• Modus will only provide rides to and/or from essential appointments or services. At this time, 
Modus will not provide transportation to social gatherings or recreational activities. For a service to 
be considered “essential”, it must fall under one of the following categories. If you are unsure 
whether or not a service is considered essential, contact Modus.

o Healthcare

o Food security

o Legal services

o Employment services, job training, or work

o Housing and financial aid

o Child care services

o Educational opportunities

• Modus will not provide transportation to any events, appointments or services involving 10 or more 
participants, including the facilitator(s).

• No more than two (2) clients are allowed in any one vehicle at the same time. Furthermore, only 
passengers who are receiving services or who are considered essential to the success of the 
appointment are allowed in the vehicle.

• Clients are prohibited from bringing their own child safety seats. If a client is traveling with a child or 
infant, the provider must indicate the type of safety seat needed and Modus will provide one. This is 
to ensure that each child safety seat is properly disinfected after each use.

• MODUS WILL NOT PROVIDE EMERGENCY MEDICAL TRANSPORTATION. IF YOUR CLIENT IS HAVING 
AN EMERGENCY, CALL 911.

CONFIRMATION/CANCELLATION PROCESS: 

 Modus staff will conduct health screenings with clients the day before the ride is to occur.

o Clients are required to answer Modus’ health screening questions by no later than 5:00

PM, the day before the ride is to occur. If a client refuses or fails to respond to Modus,

then the ride will be cancelled.

https://modus.supportsystem.com/


o If the results of the assessment indicate that the client has potentially contracted a

communicable disease, then the ride will be cancelled and the client cannot ride with

Modus until they present a doctor’s note or for at least 72 hours, at which time Modus

will conduct another assessment.

• All ride cancellations must be made two (2) hours in advance by the provider or client. Otherwise, it 
will be considered a no-show.

• All drivers and passengers are required to conduct a Medical Self-Assessment prior to their ride. We 
suggest conducting the assessment 2-3 hours before the ride is to occur.

o If a client is showing signs of any illness, they should contact Modus as far in advance as 
possible to cancel their ride. If the client exhibits symptoms before or during their ride, 
the driver may ask the client to take their temperature with thermometer strips provided 
by the driver.

o If a client has a fever of 100 or higher, they cannot ride with Modus for 72 hours after 
their fever has dropped.

If at any time in the future, you learn that a client has tested positive for COVID-19 or has been 

exposed to or been in close contact (within 6 feet) of someone who has been confirmed to have 

COVID-19, please notify Modus immediately.  





 


COVID-19 Acknowledgement and Liability Waiver 


1. I am aware of the Novel Coronavirus, or COVID-19, understand that contracting and/or spreading COVID-19 
could result in severe illness and potential death, and hereby acknowledge that Modus is doing everything they 
can to protect the public as well myself as a client participating in Modus services.  


2. I agree to follow Center of Disease Control (CDC) and local health district guidelines for disease prevention and 
physical distancing and Modus policies and procedures to reduce the spread of Novel Coronavirus, or COVID-19.  


3. I agree to and understand that Modus is not responsible for any potential exposure to Novel Coronavirus, or 
COVID-19, which is not a direct result of negligence on the part of their employees, volunteers, or the 
organization.  


4. I, by myself, and those who act in my name, hereby, irrevocable and unconditional release and agreement not to 
sue and agree to defend, indemnify and hold harmless Modus, its sponsors, affiliates and those acting with or on 
your behalf for, and against, any liability, damage, loss, claim, lawsuit, action, cause of action, injury and 
expenses (including attorneys' fees), of all kinds, arising out of or relating to the use of Modus' services.  I am 
legally and financially responsible for all injuries, illnesses, damages and/or damages caused to a Modus 
representative or any third party caused by my actions during transportation.  Modus is not responsible for any 
action by a volunteer or personnel driver that is inconsistent with the Modus company policy, outside the scope 
of the activities permitted by the driver, and/or criminal in nature.  I waive all consequential damages for claims, 
disputes or other matters in question arising out of or relating to this Personal Release Form and agree that any 
liability for any cause or combination of causes in the aggregate shall be limited to an amount no greater than 
the annual fee paid by the Modus Member Agency for transportation services. 


5. If I test positive for COVID-19 or have been exposed to or been in close contact (within 6 feet) of someone who 


has been confirmed to have COVID-19, I agree to notify Modus within 48 hours.  


6. This Waiver goes into effect when I sign it. I understand it will stay in effect until I write to Modus and ask that 


this agreement be canceled or until someone else with authority writes and asks that the agreement is canceled.  


7. I have read, understand and agree to participate with the above understanding. By signing below, I agree to 
comply with all Modus policies and procedures. If I am under the age of 18, I have had my parent and/or legal 
guardian sign this Waiver. Failure to comply with these written instructions or verbal instructions from staff or 
volunteer acting on behalf of Modus may result in my transportation privileges being suspended or terminated.  


 


CLIENT SIGNATURE (if Client is over 18 years old) 


□    By checking the box you represent and warrant that you carefully read this Waiver, are over 18 years old, of sound mind, 


have the mental capacity to make decision on your own behalf, and believe it is in your best interest for you to execute and 


approve this release and waiver. 


Client’s Printed Name (First, Last): _______________________________________________________ 


Client’s Date of Birth (MM/DD/YYYY): ____________________________________________________ 


Client’s Signature: _____________________________________ Date: __________________________ 


 


CLIENT’S LEGAL GUARDIAN (if Client is under 18 years old) 


□     By checking the box you represent and warrant that you carefully read Waiver, are the parent or legal guardian of the minor 


Client, are over 18 years old, have the authority and mental capacity to make decisions on behalf of the Client, have authority to 


execute this release and waiver on behalf of the Client, and believe it is in the Client’s best interest for you to execute and approve 


this release and waiver. 


Parent or Legal Guardian’s Printed Name (First, Last): ________________________________________________ 


Parent or Legal Guardian’s Date of Birth (MM/DD/YYYY): ______________________________________________ 


Parent or Legal Guardian’s Signature: ________________________________ Date: _________________________ 








RIDER AGREEMENT DURING COVID-19


1. SCHEDULE YOUR RIDE. Have your care provider (counselor, case manager, etc.) schedule your ride at least 48


hours before the ride is needed.


2. ESSENTIAL APPOINTMENTS AND SERVICES. At this time, Modus will only provide rides to and/or from


essential appointments or services. If you are unsure whether or not a service is considered essential, contact


your care provider. Modus will not provide transportation to any events, appointments or services involving


10 or more participants.


3. NO TOUCHING.


 Feel free to chat with your Modus driver, but do not make physical contact with them or anyone


else in the vehicle. Instead, greet your driver or passenger with contactless hand gestures (peace


sign, wave, Vulcan sign).


 Avoid touching unnecessary objects in the vehicle


4. PHYSICAL DISTANCING.


 FRONT SEAT IS OFF LIMITS. All passengers are required to sit in the backseat of the vehicle and


leave one seat empty between passengers.


 TWO PASSENGER LIMIT. No more than two (2) clients are allowed in any one vehicle at the same


time. Furthermore, only passengers who are receiving services or who are considered essential


to the success of the appointment are allowed in the vehicle.


 NO CARPOOLING. No one other than the authorized client(s) who are scheduled with Modus is


allowed in the vehicle. Drivers will NOT allow anyone who is not listed on the original ride


request to enter the vehicle.


5. CHECK YOURSELF. Conduct a Medical Self-Assessment before your ride. We suggest conducting the


assessment 3-4 hours before the ride is to occur. If you are showing signs of any illness, contact Modus as far


in advance as possible to cancel your ride. If you are exhibiting COVID-related symptoms, drivers may require


you to take your temperature prior to entering the vehicle.


6. MANDATORY HEALTH SCREENING. Modus will call you and conduct a mandatory health assessment 1-2 days


before your ride is to occur. Make sure you answer all of the questions truthfully and to the best of your


ability. If you fail to respond or complete the assessment by 5:00 PM the day before your ride, your ride will be


cancelled.


7. BRING YOUR OWN MASK. All drivers and passengers over the age of 4 are required to wear a mask at all


times during the ride. Due to a limited number of masks on-hand, clients are expected to bring their own


mask. If you do not have a mask available, contact the Modus office before your ride.


8. NO FOOD OR DRINKS. Food and/or drinks are strictly prohibited in the vehicle. This is to protect you from any


possible droplets entering your system.


9. CHILD SAFETY SEATS. Clients are prohibited from bringing their own child safety seats. If a client is traveling


with a child or infant, the provider must indicate the type of safety seat needed and Modus will provide one.


This is to ensure that each child safety seat is properly disinfected after each use. If you need a car seat, notify


your care provider 2 days before the ride and Modus will provide one for you.


10. PRACTICE GOOD HYGIENE:


 WASH YOUR HANDS, especially after touching your face, coughing, blowing your nose, touching


surfaces others may have previously touched, and before and after each ride. Use hand sanitizer


if you are unable to wash your hands with soap and water.


 Cough/sneeze into your elbow or a tissue. Wash hands and dispose of tissue immediately.


 Gloves are not required, but if you prefer to wear gloves, make sure you wear new gloves before


each ride, avoid touching your face while wearing gloves, and properly discard of gloves after


each ride.


 Wear clean clothing.







11. STAYING SAFE:


 Buckle Up - All clients are required to wear seatbelts when in the vehicle.


 No weapons. Modus prohibits riders and drivers from carrying any weapons, such as firearms, in


a vehicle while using Modus.


12. CLEAN YOUR STUFF & LEAVE UNNECESSARY ITEMS AT HOME. Sanitize your belongings before and after your


ride (e.g. cell phone, bag, etc.) and avoid bringing any in unnecessary items into the vehicle.


13. BE ON TIME. Drivers are not required to wait. Communicate any last minute changes to your driver. If you do


not come outside at the time your ride was scheduled, the driver will leave and the ride will be considered a


NO-SHOW.


14. RESPECT YOUR DRIVER AND OTHER PASSENGERS:


 Do not disclose any confidential information during your transport.


 Use respectful language while in the vehicle, free of curse words and shouting.


 Tidy up after yourself. Leave the car in good condition and ensure the next person has a pleasant


ride, too.


 Discrimination will not be tolerated by drivers or riders. This means you will lose access to Modus


if you are found to have discriminated against drivers or other riders based on their race,


religion, national origin, disability, sexual orientation, gender expression, sex, marital status,


gender identity, age or any other characteristic protected under applicable law.


15. NO SMOKING, VAPING, ALCOHOL, OR DRUGS. Any client that is suspected to be under the influence of or in
possession of illegal drugs or alcohol while on a Modus ride could be asked to vacate vehicle and lose access to
Modus.


16. CANCELLATION. Modus is requiring that clients cancel any rides at least 2 hours before their ride is to occur.
The client is responsible for cancelling their Modus ride. If you need to cancel your ride, respond to the
confirmation text that you received prior to your ride. If you cannot text, call Modus at 918.280.9563 or email
ride@modustulsa.org to cancel.


17. GIVE US FEEDBACK. Please respond to our post-ride text survey and rate your ride after your trip. We want to
improve our services and your feedback is important to us.


If you have an emergency or experience anything that makes you feel uncomfortable during a ride, make sure to 
report it by calling Modus at 918.280.9563 or email ride@modustulsa.org. 


I HAVE READ, UNDERSTAND, AND AGREE TO PARTICIPATE WITH THE ABOVE UNDERSTANDING. I UNDERSTAND 
THAT IF I DO NOT FOLLOW THESE EXPECTATIONS, IT COULD RESULT IN THE LOSS OF ACCESS TO MODUS SERVICES 
IN THE FUTURE.  


SIGNATURE OF CLIENT ___________________________________________ DATE __________________________ 


PRINTED NAME OF CLIENT ____________________________________ DATE OF BIRTH ______________________ 


If you would like a copy of your signed Rider Agreement, provide the email address that you would like us to send 
the agreement below:


   ______________________________________________________________________



mailto:ride@modustulsa.org










Deep, dry cough 
Shortness of breath 
Fever
Chills
Muscle pain 
Severe headache 
Sore throat 
New loss of taste or smell 
Persistent pain or pressure in the chest


If you are experiencing 2 or more of these symptoms,
contact the Modus office as soon as possible. 
 


Complete the assessment at least 2 hours
before each Modus ride. 


 
Call the office at 918.280.9563 as soon as
possible if you need to cancel your ride so
other arrangements can be made to cover


the ride.  


MEDICAL SELF-ASSESSMENT
CHECKLIST


Step 1: Take your temperature.


If you have recently been in cose contact (within 6
feet) of anyone who has experienced or is


experiencing 2 or more of the symptoms, notify
Modus before your ride. 


If at any time in the future, you test positive for COVID-19, or have been exposed to or in close
contact (within 6 feet) with someone who has been confirmed to have COVID-19, notify Modus


immediately and contact the Tulsa Health Department for further instructions.


Step 2: Check for symptoms.


If you have a temperature of 100 degrees or
higher, contact the Modus office immediately. 


 
*If you do not have access to a thermometer,


contact the Modus office so arrangements can be
made to take your temperature before your ride.


Step 3: Consider where you've
been and who you've been around.







